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These Terms and Conditions of Sale (Terms) apply to all sales of products (Goods) by UB Trading Pty Ltd (UB Trading,
we, us, our) to the customer (you, your) in Australia.

Nothing in these Terms excludes, restricts or modifies any consumer guarantees, rights or remedies you may have
under the Australian Consumer Law (ACL) or any other law that cannot be excluded, restricted or modified by
agreement.

1. Orders
1.1 Written orders

All orders must be made or confirmed in writing (including by email or purchase order) and must specify
product type, quantity and required delivery or collection date.

1.2 Acceptance of Terms
Your written order, and/or payment of any deposit, constitutes acceptance of these Terms.
1.3 Order changes and cancellations (change of mind)

Once we have accepted your order and allocated or ordered stock specifically for you, the order is generally
not cancellable for change of mind or non fault reasons, unless we agree in writing.

Any agreed cancellation or variation may be subject to reasonable fees (including restocking, handling or
return freight).

1.4 ACL rights preserved

This clause 1 does not limit or affect any right you may have under the ACL to cancel an order or seek a refund
or other remedy where the Goods are not supplied within a reasonable time, are not of acceptable quality, do
not match description, or otherwise involve a major failure.

2. Price and Payment
2.1 Prices

Prices are as quoted by UB Trading in writing or as otherwise agreed in writing and are exclusive of any delivery
charges unless stated otherwise.

2.2 Payment terms
Unless otherwise agreed in writing:

* A deposit or full payment (as specified in our quotation or invoice) must be paid before Goods are
dispatched or collected.

e Payment is considered received only when funds have cleared into UB Trading’s nominated account.
2.3 Delays and storage
If we are ready and willing to deliver or make the Goods available for collection on the agreed date, but:
® You are unable or unwilling to accept delivery or collect the Goods; or
e The delivery or installation site is not ready or accessible,
then:
* Payment remains due as per the agreed schedule; and

* \We may, at our discretion, store the Goods and charge you reasonable storage and handling fees until
delivery/collection occurs.

This clause does not limit or affect any ACL rights you may have if we fail to deliver within a reasonable time
due to reasons within our control.
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3. Delivery, Risk and Inspection
3.1 Delivery

Upon receipt of your order and cleared payment (unless otherwise agreed), we will use reasonable efforts to
deliver the Goods or make them available for collection by the agreed date. Any delivery dates are estimates
and may be affected by stock availability, transport delays, or other factors.

3.2 Risk
Risk in the Goods passes to you:
e On delivery to the delivery address nominated by you; or
¢ On collection of the Goods by you or your carrier,
whichever occurs first.
3.3 Inspection on delivery

You should inspect the Goods immediately after delivery or collection. Any obvious damage, visible defects or
discrepancies in quantity should be reported to UB Trading within a reasonable time after delivery. This does
not limit your rights under the ACL in relation to latent or hidden defects.

4. Title (Retention of Title)
4.1 Title retained until payment

Legal and beneficial ownership of the Goods remains with UB Trading until we have received payment in full
for the Goods in cleared funds.

4.2 Possession and use prior to title passing
Until title passes:
¢ You hold the Goods as bailee for UB Trading; and

* You must store the Goods separately where practical and keep them clearly identifiable as UB Trading’s
property.
4.3 Use or on sale prior to payment
If you are permitted by us (for example, as a trade customer) to use or resell the Goods before title passes:
® Any such resale must be in the ordinary course of your business; and

* You hold the proceeds of sale on trust for UB Trading to the extent of the unpaid purchase price.

5. Warranty and Consumer Guarantees
5.1 UB Trading warranty

Our Goods are supplied with a written UB Trading Limited Warranty (Australia) (and, where applicable, any
commercial warranty) which sets out additional warranty terms, coverage periods and conditions, including
installation and maintenance requirements. The current version of our warranty is supplied with the Goods and
is available at www.ubtrading.com.au.

5.2 ACL - consumer guarantees

Our Goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable
loss or damage. You are also entitled to have the Goods repaired or replaced if they fail to be of acceptable
quality and the failure does not amount to a major failure.

5.3 Additional warranty only

Any UB Trading written warranty is an additional warranty and does not exclude, restrict or modify any
consumer guarantees or other rights and remedies you may have under the ACL or any other applicable law.
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6. Surface Area and Waste Allowance
6.1 Waste allowance
For flooring, it is normal to allow for a certain percentage of offcuts and wastage. As a guide, an allowance
of approximately 5 to 10% may be used for cutting waste and layout. Site specific factors (layout, installer
method, pattern selection) may require a higher allowance. The installer should assess the actual requirement.
7. Force Majeure
7.1 Force majeure events

We are not liable for any delay in delivery or failure to perform our obligations under these Terms to the extent
that the delay or failure is caused by an event beyond our reasonable control, including but not limited to:

e Accident, fire, flood or other natural disaster;
* Strike, industrial dispute or labour shortage;
e Riot, civil disturbance or war;
e Theft or vandalism;
* Material or transport shortages;
e Government orders, regulations or restrictions.
7.2 ACL rights preserved
This clause does not exclude or limit any rights or remedies you may have under the ACL, including in relation
to refunds or other remedies where a failure to supply within a reasonable time amounts to a major failure.
8. Limitation of Liability (Contractual)
8.1 Contractual limitation

To the extent permitted by law, and except as expressly set out in these Terms or in any written UB Trading
warranty or required by the ACL:

* UB Trading’s liability in connection with the sale of Goods is limited, at our option, to:
e the replacement of the Goods or the supply of equivalent goods;
e the repair of the Goods; or

e the payment of the cost of replacing the Goods or of acquiring equivalent goods, or having the Goods
repaired; and
* UB Trading is not liable for any indirect, incidental, consequential or special loss or damage, loss of profit,
loss of use, loss of enjoyment, or damage to other property.
8.2 ACL exception
Nothing in this clause 8 excludes or limits any liability we may have under the ACL that cannot legally be
excluded or limited.
9. General
9.1 Governing law

These Terms are governed by, and are to be construed in accordance with, the laws of New South Wales,
Australia, and you submit to the non exclusive jurisdiction of the courts of that State and of the Commonwealth
of Australia.

9.2 Entire agreement (re sale terms)

Subject to the ACL, these Terms, together with any written quotation or order confirmation issued by UB
Trading, constitute the entire agreement between you and UB Trading in relation to the sale of the Goods, to
the extent permitted by law.

9.3 Variation

UB Trading may amend these Terms from time to time. The version in force at the time we accept your order
will apply to that order. Updated Terms will be available on our website.
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