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1. Introduction, Product Guarantee and Consumer Rights
Thank you for choosing UB Trading bamboo flooring.

This Limited Warranty (the “Warranty”) applies to UB Trading Belle Strand Woven Bamboo Flooring (the “Product”)
purchased and installed in Australia.

This Warranty is in addition to, and does not exclude, restrict or modify, any rights or remedies you may have under
the Australian Consumer Law (ACL) or any other applicable law.

"o "o "o

Subject to the terms and conditions set out below, UB Trading Pty Ltd (“UB Trading”, “we”, “us”, “our”) warrants to

"nou

the original purchaser (“you”, “your”) that the Product will be free from manufacturing defects affecting its structural
integrity and finish when:

* Installed strictly in accordance with UB Trading’s Installation Guidelines, and
* Maintained strictly in accordance with UB Trading’s Maintenance Guidelines, and

e Used in a suitable internal environment as described in this Warranty.

2. Scope of Warranty Coverage
2.1 Residential Lifetime Structural Warranty

For residential installations, we warrant that the Product will remain free from structural defects caused by
manufacturing faults for the life of the floor at the original installation address (the “Residential Structural
Warranty”).

This structural warranty covers:

* Warping or twisting of individual boards (where a board independently distorts compared to adjacent

boards);
® Delamination of the wear surface from the core; and
e Other structural failures directly attributable to manufacturing defects.
This structural warranty does not cover:

* Cupping or doming (a generally uniform concave or convex shape across the board width), which is
usually related to moisture or environmental conditions; or

* Movement, gapping or noise caused by site conditions, installation, or environmental changes.

2.2 Residential 25 Year Finish / Wear Warranty

For residential installations, we warrant that the original factory applied finish on the Product will not wear
through to bare bamboo under normal residential use for a period of twenty five (25) years from the date of
original purchase (the “Residential Finish Warranty”), provided the Product is properly installed and maintained.

* “Wear through” means complete loss of the finish so that bare bamboo is exposed.

e To qualify for a claim under this Residential Finish Warranty, wear through must be evident in at least five
percent (5%) of the total installed floor area.

Minor scratches, scuffs, dents, gloss reduction, changes in sheen, or other minor surface markings that do not
expose bare bamboo are not considered wear through.
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2.3 Optional Commercial Warranty (if expressly agreed)

If UB Trading expressly agrees in writing that a particular installation is covered on a commercial basis, the
following limited coverage may apply (subject to any additional written conditions at the time of sale):

e Commercial Structural / Joint Integrity Warranty: up to ten (10) years from the date of original purchase,
covering structural defects and joint integrity due to manufacturing faults; and

e Commercial Finish Warranty: up to five (5) years from the date of original purchase, covering wear through
of the finish to bare bamboo, subject to the same 5% area wear through threshold.

Unless UB Trading has specifically confirmed commercial coverage in writing for a particular project, this
Warranty applies to residential installations only and no commercial coverage is provided.

3. Who is Covered

* This Warranty applies only to the original retail purchaser of the Product, for use at the original installation

address.

* This Warranty is not transferable to subsequent owners or to other properties.

4. Conditions for Warranty Application

This Warranty applies only where all of the following conditions are met.

4.1 Proper Installation

* The Product must be installed by a competent installer, strictly in accordance with UB Trading's Installation
Guidelines in effect at the time of installation.

e The Product must be installed as a floating floor (not directly glued or nailed to the subfloor), unless UB
Trading has expressly approved an alternative method in writing.

4.2 Subfloor and Moisture Protection
® The subfloor must be:
e Structurally sound and suitable for floating flooring;
* Flat within a tolerance of £3 mm over any 3 m span;
e Clean, dry and free of contaminants (dust, oil, old adhesives, paint, etc.).
* Over concrete slabs or where ground moisture is present:

* A continuous moisture/vapour barrier (for example, 200 um polyethylene film or equivalent) must be
installed with overlaps sealed, in accordance with UB Trading’s Installation Guidelines and relevant
Australian standards; and

e A suitable acoustic underlay must be installed in accordance with both the underlay manufacturer’s
instructions and UB Trading’s Installation Guidelines.

Damage arising from failure to meet these requirements (including moisture related damage) is not covered
by this Warranty.
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4.3 Acclimatisation

e Before installation, the Product must be acclimatised on site for at least forty eight (48) hours in its
unopened packaging, at:

* Ambient temperature between 18°C and 25°C; and
¢ Relative humidity between 35% and 65% (recommended 40-60%).

4.4 Environment During Use

® The Product must only be used in internal environments. It must not be used outdoors, below ground
level, or in wet areas, including but not limited to bathrooms, laundries and rooms with a floor waste.

* Residential kitchens are generally acceptable, provided spills are promptly cleaned and moisture is
controlled.

* Indoor conditions should, as far as reasonably practicable, be maintained within:
e Relative humidity between 35% and 65%; and
* Temperatures typical of residential living (approximately 18-26°C).
Seasonal movement, including small gaps between boards or slight cupping as humidity changes, is a
normal characteristic of bamboo flooring and is not a defect.
4.5 Maintenance and Care

The Product must be maintained in accordance with UB Trading’s Maintenance Guidelines, including but not
limited to:

* Regular dry cleaning (vacuuming with a soft brush head, sweeping, or microfibre dust mopping).

* Occasional damp cleaning only with a well wrung microfibre mop and pH neutral floor cleaner approved
or recommended by UB Trading.

* Immediate clean up of spills; no standing water on the floor.

* No steam mops and no wet mopping — the use of steam mops or excessive water will void this Warranty
in respect of any resulting issues.

* Use of felt pads/floor protectors under furniture; avoidance of dragging heavy objects across the floor.

* Reasonable protection from sharp objects, stiletto heels, unprotected castors and abrasive grit.

4.6 Pre Installation Inspection
® You and your installer must visually inspect each plank before installation.
* Planks with visible defects, damage or unacceptable colour variation must not be installed.

* Installation of a plank is deemed acceptance of its appearance and any visible defects.
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4.7 Documentation
* You must retain proof of purchase and, where available, installation records as evidence of purchase date
and installation details.
4.8 Manufacturing Defect Allowance

* As per industry practice, a 5% manufacturing and grading defect allowance applies. Minor imperfections
within this allowance are not warrantable.

5. Exclusions from Warranty Coverage

This Warranty does not cover:

1. Installation Related Issues
¢ Any damage or defects caused by:
* Incorrect or inadequate subfloor preparation;
e Failure to meet flatness tolerances;
¢ Insufficient expansion gaps or omission of required expansion joints;
* Incorrect use or omission of moisture/vapour barrier or underlay;

e Failure to follow UB Trading’s Installation Guidelines.

2. Moisture and Water Damage
® Damage caused by moisture or water from any source, including but not limited to:
* Moisture ingress from slabs, rising damp or hydrostatic pressure;
¢ Flooding, plumbing or appliance leaks;
* Condensation or prolonged high humidity;

* Installation in wet areas or external/partially exposed areas.

3. Normal Wear and Cosmetic Changes
® Normal wear and tear, including:
e Surface scratches, scuffs, dents, chips or stains;
e Gloss reduction or changes in sheen;

* Minor surface imperfections not amounting to wear through of finish.
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4. Natural Characteristics of Bamboo
e Characteristics inherent to natural bamboo, including:
e Colour, grain and feature variation;
e Irregular nodes (“knots”);
® Minor surface checking (fine splits), small blemishes or gloss variation;
* Seasonal gaps between boards, slight cupping or other movement due to environmental changes.

e These are not defects and are not covered.

5. Environmental and Site Conditions
e Damage arising from:
* Prolonged or intense direct sunlight or heat (e.g. large unshaded glazing, heating appliances);

e Conditions consistently outside normal residential ranges where reasonable climate control is not used.

6. Abuse, Misuse and Improper Care
e Damage resulting from:
® Use of harsh chemicals, abrasive cleaners, waxes, polishes, solvents or steam mops;
e Dragging heavy furniture or objects across the floor;
* High point loads (such as stiletto heels, unprotected castors, heavy equipment);

* Negligence, misuse or lack of reasonable care.

7. Acts of Nature and External Causes
e Damage resulting from events beyond UB Trading’s control, including but not limited to:
* Floods, storms, fire, earthquakes, or other natural disasters;

e Structural movement, subsidence or failure of the building or substructure.

8. Underfloor Heating
* Installations over any form of subfloor or underfloor heating system, unless UB Trading has given explicit
written approval and specific installation conditions for that Product and project.
9. Commercial Use (unless expressly agreed)
* Any non residential or commercial use, unless UB Trading has specifically confirmed commercial coverage
in writing at the time of purchase.
10. Sounds in Bamboo and Timber

e Squeaking, creaking or other noises associated with board to board or board to subfloor movement,
which may result from subfloor conditions, installation technique or environmental changes, are not
considered product defects.

NN\ Proudly imported by UB Trading Pty Ltd.
\ For further information please visit: www.ubtrading.com.au

TRADING Contact: info@ubtrading.com.au

V



Belle Bamboo Flooring UB

Residential and Commercial Limited Warranty
Australia - 2025-01

TRADING

6. Making a Warranty Claim
To make a claim under this Warranty:
1. Notify UB Trading
* Notify us in writing within thirty (30) days of becoming aware of the alleged defect:
e Email: office@ubtrading.com.au, or
e Postal address as shown on our website.
This notification requirement relates to claims under this UB Trading Warranty and does not limit any time
period within which you may make a claim under the Australian Consumer Law.
2. Provide Information
® Include:
® Your name, address and contact details;
e A detailed description of the issue;
e Clear photographs or video showing the alleged defect;

* A copy of your proof of purchase and installation records.

3. Inspection
® UB Trading or its authorised representative may:
* Inspect the floor on site; and/or
* Request additional information or samples.

* You must allow reasonable access for inspection.

7. UB Trading’s Obligations

If, after assessment, UB Trading determines that your claim is valid under this Warranty, we will, at our option:
* Repair the affected flooring; or
* Provide replacement flooring of comparable value for the affected area (materials only); or

* Provide a refund of the original purchase price for the affected flooring, less a reasonable allowance for age
and use (depreciation).

UB Trading’s obligations under this Warranty are limited to the cost of materials only, except to the extent required by
the ACL.

We are not liable for:
e Labour or installation costs for removal, re installation or re finishing;
* Removal or replacement of fixtures, fittings, skirtings or furniture;
* Temporary accommodation or alternative living expenses;

* Any other associated costs, except to the extent required by law.
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8. Australian Consumer Law and Limitation of Liability
Australian Consumer Law

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to
a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage.
You are also entitled to have the goods repaired or replaced if they fail to be of acceptable quality and the failure
does not amount to a major failure.

Nothing in this Warranty excludes, restricts or modifies any right or remedy you may have under the ACL.
Limitation of Liability (Contractual Warranty)

To the extent permitted by law, and except as expressly set out in this Warranty or required by the ACL, UB Trading
will not be liable for:

* Indirect, incidental, consequential or special loss or damage;
* Loss of profits, loss of use, or loss of enjoyment;
e Costs of moving furniture or temporary housing;

* Damage to other property.

9. Force Majeure

UB Trading is not liable for any failure or delay in performing its obligations under this Warranty where such failure or
delay is due to events beyond our reasonable control, including but not limited to acts of God, natural disasters, war,
strikes, material shortages or government actions.

10. Changes to this Warranty

UB Trading may update or modify the terms of this Warranty from time to time. Any such changes will apply only to
products purchased after the date the updated Warranty is published.

Products purchased before that date remain covered by the version of this Warranty in effect at the time of purchase.

11. Governing Law

This Warranty is governed by, and is to be construed in accordance with, the laws of New South Wales, Australia, and
you submit to the non exclusive jurisdiction of the courts of that State and of the Commonwealth of Australia.

12. Contact Details
If you have any questions about this Warranty or wish to make a claim, please contact:
* Phone: +61 2 9823 4002

® Email: office@ubtrading.com.au

e Website: www.ubtrading.com.au
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