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1. GENERAL INFORMATION & RESPONSIBILITIES
	 • �This product is designed as an internal floating floor system only.

	 • �Do not install in dedicated wet areas such as bathrooms, laundries or any other wet areas. Water damage is 
not covered under warranty.

	 • �It is the sole responsibility of the owner (product owner) to:

	 	 • �Ensure the site and subfloor conditions are suitable for this product.

	 	 • �Ensure the product is stored, acclimatised and installed correctly.

	 	 • �Inspect the product for visible defects and acceptability before installation.

Once the product has been installed, it is deemed to have been accepted by the purchaser/owner.

Colour variation

Bamboo is a natural product. Variations in colour, grain and natural features are normal and are not considered 
defects.

2. ENVIRONMENT & ACCLIMATISATION
	 2.1 Recommended indoor conditions

	 For both acclimatisation and ongoing use:

	 	 • �Room temperature: 18–25°C

	 	 • �Relative humidity (RH): 40–60% (acceptable range 35–65%)

	 �Large or rapid deviations from these ranges may cause greater expansion, contraction, gapping, cupping or 
checking, and may affect performance and warranty.

	 �Maintain stable indoor conditions before, during and after installation. Do not install while the building is open 
to the weather or where heating/cooling is not yet operating in a reasonably predictable way.

	 2.2 Acclimatisation of flooring

	 	 • �Store the flooring in the final installation area or in an adjacent area with similar conditions.

	 	 • �Duration: a minimum of 48 hours; 3–5 days is recommended where conditions are variable.

	 	 • �Stack cartons flat and supported, off the concrete if applicable (e.g. on a pallet or dry sheeting).

	 	 • �Keep cartons closed during acclimatisation to protect edges and reduce uneven moisture uptake.

	 	 • �Do not store boards loose, leaning against walls or in direct sunlight.

3. SUBFLOOR REQUIREMENTS
All subfloors must be:

	 • �Dry

	 • �Clean (free of dust, debris, paint, old adhesive, oil, etc.)

	 • �Structurally sound and firm

	 • �Within flatness tolerance
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	 3.1 Flatness / level tolerance
	 	 • �Maximum deviation: 3 mm over any 3 m span.

	 	 • �Check with a straight edge or long level.

	 	 • �Grind high spots; fill low spots with a suitable levelling compound. Allow levelling products to cure and 
dry fully.

	 3.2 Acceptable subfloors
	 	 • �Concrete slabs (on ground or suspended)

	 	 • �Structural particleboard / plywood flooring

	 	 • �Existing timber strip floors (sound, fixed and level)

	 	 • �Other suitable rigid sheet underlays specified for floating floors

	 Subfloors should comply with relevant Australian Standards and good trade practice.

	 3.3 Concrete slabs and moisture
	 	 • �Concrete must be fully cured and dry before installation.

	 	 • �Moisture content should be assessed in line with relevant Australian Standards or ATFA guidance.

	 	 • �A continuous moisture/vapour barrier is mandatory over all concrete slabs before installing underlay or 
flooring.

4. MOISTURE / VAPOUR BARRIER & UNDERLAY
	 4.1 Vapour barrier (over concrete or where ground moisture is present)
	 	 • �Use a 200 μm polyethylene film or equivalent.

	 	 • �Overlap all seams by at least 200 mm and seal with a moisture resistant tape.

	 	 • �Turn the film up the walls by 50–100 mm and trim flush after skirtings are installed.

	 �If using an underlay that has an integrated vapour barrier, follow the underlay manufacturer’s instructions and 
ensure all joints are properly taped and sealed.

	 4.2 Underlay
	 	 • �Use a floating floor acoustic underlay suitable for bamboo/laminate/timber applications.

	 	 • �Lay underlay smooth and flat, tight butted at joins (or overlapped and taped where specified).

	 	 • �Avoid wrinkles, gaps or overlaps that can cause soft spots or noise.

5. EXPANSION GAPS & LARGE AREAS
Bamboo expands and contracts with changes in humidity and temperature. Adequate expansion provision is critical.

	 5.1 Perimeter and fixed objects
	 Maintain an expansion gap between the flooring and all fixed elements:

	 	 • �All perimeter walls

	 	 • �Columns, pipes, stairs

	 	 • �Kitchen cabinets, island benches

	 	 • �Door frames, sliding door tracks and other fixed joinery

	 Recommended expansion gap: 10–12 mm (up to 15 mm in high movement environments).

	 Use spacers during installation to hold these gaps.



Proudly imported by UB Trading Pty Ltd.

For further information please visit:  www.ubtrading.com.au

Contact: info@ubtrading.com.au

Belle Bamboo Flooring 
Installation Guide 2025-01

	 5.2 Large areas and transitions
	 As a general guide, provide additional expansion joints where:

	 	 • �The installed width of the floor exceeds 6–8 m, or

	 	 • �The installed length exceeds 10–12 m, or

	 	 • �Flooring continues through multiple rooms or long corridors without interruption.

	 Use suitable expansion trims or profiles at:

	 	 • �Doorways and transitions between rooms.

	 	 • �Junctions with other floor coverings (tiles, carpet, vinyl, etc.).

	 �A competent installer should assess each site and increase expansion provision where conditions are more 
extreme (very dry, very humid, large glazing, etc.).

6. TOOLS & SAFETY EQUIPMENT
Typical tools and accessories:

	 • �Tape measure, pencil, set square, straight edge, spirit level

	 • �Spacers (10–12 mm)

	 • �Saw (mitre, circular, jigsaw or handsaw) with a fine tooth blade

	 • �Tapping block and pull bar

	 • �Rubber mallet

	 • �Utility knife, chisel

	 • �Polyethylene film and moisture resistant tape (where required)

	 • �Underlay, expansion and transition trims

	 • �Safety glasses, ear protection, gloves

	 • �Dust mask or respirator (for cutting/sanding dust)

7. INSTALLATION PROCEDURE
	 7.1 Pre installation checks
	 Before laying any boards:

	 	 • �Confirm that indoor temperature and humidity are within the recommended ranges.

	 	 • �Confirm that the subfloor is dry, clean, firm and within 3 mm over 3 m flatness tolerance.

	 	 • �Confirm that vapour barrier and underlay (if required) are correctly installed.

	 	 • �Inspect each plank; do not install planks with visible defects (damage, excessive colour variation beyond 
owner’s expectations, etc.).

	 7.2 Layout planning
	 	 • �Measure the room and plan board direction (usually along the longest wall or towards main light source).

	 	 • �Aim to avoid very narrow boards in the final row; adjust the first row if necessary.

	 	 • �Recommended:

	 	 	 • �Minimum first board length: ≥ 300 mm.

	 	 	 • �Minimum distance between end joints of adjacent rows: ≥ 200 mm.

	 	 	 • �Typical stagger between end joints: 300–600 mm.

	 Dry lay a few rows if necessary to confirm the layout.
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	 7.3 First row
	 	 1. �Place spacers along the starting wall to create a 10–12 mm expansion gap.

	 	 2. �Lay the first board with the long tongue towards the wall, or trim the back tongue if this gives a neater fit 
to spacers.

	 	 3. �Insert the short end of the next board at an angle (approx. 20–30°) into the previous board’s short end 
groove and lower to lock.

	 	 4. �Continue until the end of the row. Cut the last board to length, maintaining the expansion gap at the end 
wall.

	 7.4 Subsequent rows
	 	 1. �Start the second row with an off cut or new board such that end joints are staggered by at least 200 mm 

from the previous row.

	 	 2. �Insert the long tongue of the board into the long groove of the previous row at an angle and lower to 
lock.

	 	 3. �Close the short end joint of the board by:

	 	 	 • �Angling in and lowering, or

	 	 	 • �Sliding together flat and carefully tapping with a tapping block on the long edge or short edge as 
appropriate.

	 	 4. �Use a rubber mallet and tapping block if needed to ensure joints are tight. Do not strike boards directly 
or with excessive force.

	 	 5. �Continue row by row, checking straightness and maintaining expansion gaps at all perimeter and fixed 
points.

	 7.5 Obstacles – pipes, door frames, transitions
	 Pipes / penetrations

	 	 • �Mark the board where the pipe will pass through.

	 	 • �Drill a hole 10–15 mm larger than the pipe to allow for expansion.

	 	 • �Cut out a small wedge behind the hole, fit the main board around the pipe, then glue the wedge piece 
back in place, leaving the expansion gap around the pipe hidden under a pipe cover if desired.

	 Door frames and architraves

	 	 • �Undercut door frames and architraves to allow the bamboo to slide underneath while still maintaining an 
expansion gap.

	 	 • �Ensure the flooring is not jammed under the frame; it must remain free to move.

	 Transitions

	 	 • �At junctions with tiles, carpet or other floor types, use suitable transition trims or profiles. Maintain the 
expansion gap under or adjacent to the trim as per the trim manufacturer’s instructions.

	 7.6 Final row
	 	 • �Measure the distance between the last full row and the wall at several points.

	 	 • �Deduct the expansion gap (10–12 mm) and cut the boards accordingly.

	 	 • �Use a pull bar to draw the final row tightly into place.

	 	 • �Check for any visible gaps between boards and correct before proceeding to finishing.
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8. FINISHING
	 • �Remove all spacers around the perimeter once installation is complete.
	 • �Install skirting boards and trims:
	 	 • �Fix skirting and trims to the wall only, never to the floor.
	 	 • �Ensure the floor can move freely beneath.
	 • �Where required, a flexible, paintable sealant may be used at perimeters or around pipes, but must not 

prevent floor movement.

9. CARE & MAINTENANCE (ESSENTIAL FOR PERFORMANCE AND WARRANTY)
	 9.1 Routine cleaning
	 • �Dry clean regularly:
	 	 • �Vacuum with a soft brush head, or
	 	 • �Sweep with a soft broom or microfibre dust mop.
	 • �Damp cleaning (when required):
	 	 • �Use a well wrung microfibre mop and a pH neutral cleaner suitable for bamboo/timber floors.
	 	 • �Work in manageable sections and avoid leaving moisture on the surface.
	 	 • �Wipe up liquid spills immediately with a dry or slightly damp cloth.
	 Do not:
	 	 • �Do not use steam mops.
	 	 • �Do not use wet mopping with excess water or allow standing water on the floor.
	 	 • �Do not use abrasive cleaners, scouring pads, steel wool, wax, polish, ammonia based or solvent based 

cleaners.
	 9.2 Protection & prevention
	 	 • �Fit felt pads to furniture legs and use chair mats under rolling chairs.
	 	 • �Avoid dragging heavy furniture or appliances across the floor; lift and carry where possible.
	 	 • �Keep pet nails trimmed; avoid walking in stiletto or spike heeled shoes that can indent or scratch.
	 	 • �Place quality entrance mats at external doors to reduce sand and grit.
	 	 • �Reduce prolonged exposure to intense direct sunlight where possible (curtains, blinds, UV window film) to 

minimise fading and excessive movement.
	 9.3 Movement, gaps and sounds
	 	 • �Seasonal changes in humidity and temperature can cause small gaps between boards or slight cupping; 

this is a natural characteristic of bamboo and not a manufacturing defect.
	 	 • �Some creaking or squeaking may occur, especially if the subfloor is uneven or expansion gaps are 

restricted. Correct subfloor preparation and adequate expansion provision reduce the likelihood of noise.

10. STANDARDS, WARRANTY & FURTHER INFORMATION
	 • �Installation should comply with:
	 	 • �This UB Trading Installation Guide; and
	 	 • �Relevant Australian industry standards and guidelines for floating timber and bamboo flooring (including 

current ATFA recommendations).
	 Correct installation and maintenance as described in this guide form part of the conditions of warranty.
	 For full details of warranty coverage, exclusions and other terms:
	 	 • �Please refer to the UB Trading Terms and Conditions of Sale and the UB Trading Limited Liability and 

Warranty document (available on request).
	 �If you are unsure about any aspect of installation or care, contact UB Trading or a suitably qualified flooring 

professional before proceeding.


