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(Essential for Performance and Warranty)

TRADING

1. Routine cleaning

® Dry clean regularly:
® Vacuum with a soft brush head, or
* Sweep with a soft broom or microfibre dust mop.

* Damp cleaning (when required):
* Use a well wrung microfibre mop and a pH neutral cleaner suitable for bamboo/timber floors.
* Work in manageable sections and avoid leaving moisture on the surface.
* Wipe up liquid spills immediately with a dry or slightly damp cloth.

Do not:
* Do not use steam mops.
* Do not use wet mopping with excess water or allow standing water on the floor.

* Do not use abrasive cleaners, scouring pads, steel wool, wax, polish, ammonia based or solvent based
cleaners.

2. Protection & prevention
* Fit felt pads to furniture legs and use chair mats under rolling chairs.
* Avoid dragging heavy furniture or appliances across the floor; lift and carry where possible.
* Keep pet nails trimmed; avoid walking in stiletto or spike heeled shoes that can indent or scratch.
* Place quality entrance mats at external doors to reduce sand and grit.

* Reduce prolonged exposure to intense direct sunlight where possible (curtains, blinds, UV window film) to
minimise fading and excessive movement.

3. Movement, gaps and sounds

e Seasonal changes in humidity and temperature can cause small gaps between boards or slight cupping; this
is a natural characteristic of bamboo and not a manufacturing defect.

* Some creaking or squeaking may occur, especially if the subfloor is uneven or expansion gaps are restricted.
Correct subfloor preparation and adequate expansion provision reduce the likelihood of noise.

4. STANDARDS, WARRANTY & FURTHER INFORMATION
* Installation should comply with:
e This UB Trading Installation Guide; and

e Relevant Australian industry standards and guidelines for floating timber and bamboo flooring (including
current ATFA recommendations).

Correct installation and maintenance as described in this guide form part of the conditions of warranty.
For full details of warranty coverage, exclusions and other terms:
e Please refer to the UB Trading Terms and Conditions of Sale and the UB Trading Limited Liability and
Warranty document (available on request).
If you are unsure about any aspect of installation or care, contact UB Trading or a suitably qualified flooring
professional before proceeding.
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